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If you require this document in another language, 
large print, braille, audio or easyread format, 
please ask our healthcare providers*
*Note to healthcare providers:  
Translated / easyread healthcare information can be sourced via the 
Easyread websites listed below or via contacting our translation service 
which can be accessed through InSite.

Useful contacts
Rotherham Ear Care and Audiology Department
Rotherham Community Health Centre
Greasbrough Road
Rotherham
S60 1RY
Telephone 01709 423145

Rotherham Hospital Switchboard
Telephone 01709 820000

Action on Hearing Loss
Telephone/Textphone:
01709 514268
Sensory Services Department 
Telephone 01709 822330
Connevans
Telephone 01737 247571
NHS 111 Service 
Telephone 111

Useful websites
www.earcarecentre.com
www.connevans.co.uk
www.tinnitus.org.uk 
www.actiononhearingloss.org.uk
www.therotherhamft.nhs.uk

We value your comments
If you have any comments or concerns about  
the services we have provided please let us know,  
or alternatively you can contact the team below

) �Patient Experience Team 
The Rotherham NHS Foundation Trust
Rotherham Hospital, Moorgate Road,  
Oakwood, Rotherham, S60 2UD  
☎ 01709 424461

Monday to Friday, 9.00am until 5.00pm
Email yourexperience@.nhs.net

Easyread websites
www.easyhealth.org.uk
www.friendlyresources.org.uk
www.easy-read-online.co.uk Rotherham Hospital

Moorgate Road
Oakwood

Rotherham 
S60 2UD

Telephone 01709 820000
www.therotherhamft.nhs.ukSustainable Forests / Low chlorine
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Visiting the 
Hearing Department

Ear Care and Audiology Services

www.NDCS.org.uk 
www.patient.co.uk
www.nhs.uk
www.gov.uk
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4 5 6To play the game, you’ll put  
some headphones on first. 

We might use a headband too.

We will use this special torch  
to look inside you ears.

We might also need to use this 
machine to tickle your ear.

We’ll go into one of our special 
rooms and talk about your ears.

Check in at our reception desk,  
or knock on the door and let  
us know you are here.

Have a seat, we’ll call you soon.1 2 3 We will either play a game,  
or you will press a button  
every time you hear a noise.

Your visit to the Hearing Department

We will talk a bit more,  
then you can go home.


